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BBenenue

Llenpr0 MpakTUKHU SIBISIETCS OBJIAJECHUE HEOOXOIUMBIMU KOMIETEHUMUSMH,
CUCTeMaTu3alus, o000IIeHne U yriyOJeHHE TEOPETHUUYECKUX 3HAHUM, a TaKxKe
cOOp MaTepHAIOB ISl BHITOJIHEHUS BbIITYCKHOM KBaIU(UKAIMOHHON PabOTHI.

3a/layaMy IPaKTUKU BBICTYIIAOT:

— ¢opMupoBaHUE NPOPECCHOHANIBHBIX YMEHHM M HABBIKOB IO pa3paboOTKe
IPOEKTOB U UCIIOJIb30BAHUIO €T0 PE3yJIbTATOB;

— (QopMmupoBaHue MNpPOPECCHOHANBHBIX YMEHHM W  HAaBBIKOB IO
UCIIOJIb30BAHUIO HAYYHOIO MOX0/a K PEIICHUIO aKTyaJIbHBIX Mpo0IieM;

— OBJIQJICHHE TEXHOJIOTHSIMU NPUMEHEHHUS TEOPETUUYECKUX 3HAHUU JId
pelIeHus IPAKTUYECKUX 3a/1aY;

— WHTETPUPOBAHUE 3HAHWM, NOJYUYCHHBIX B PAMKAxX Pa3HbIX JUCLHUILIMH,
eIl HHHTFV@'IP&BHGHHCCKHX 3a7a4d C
X TexHnbeKIX CPEACTB W HWH(POPMAIIMOHHBIX
ﬂ -
NUOMHOUN PADOTHI.

Tema BKP: «ABromatuzanus mnporeccoB cinyx0br  UT-nommepxku

HUCIIOJIb30BAHHUEC M3

HCIIOJb30BaAHHUCM

INF©

BBIINTOJIHCHU S BBIHyCKHOﬁ

KoMmaHuu ¢ momoIiso MS Dynamics CRM»y.

[IpakTuka npoxoauia B opranuzanuu OO0 «Mrennay.



Paznen 1. O6mas xapakrepucruka OO0 «Urenna»

1.1 Kparkas xapakTepuCcTHKa NPEANPUATHS

Itella nHaumnana cBowo jedarenbHOCTh B DUHIAHIMUM B  KayecTBe
HAllUOHAJILHOW TIOYTOBOWM KOMITAHWM, KOTOpas moJjiydaja Jo0Xoj Onarojaps
pa3BUTUIO BHYTpeHHEro pbiHKa cTpaH CeepHoil EBponbl. PeryinsipHbie
WHBECTULIMM U TOCTOSIHHBbIE YCWJIMSI B OO0JAacTH HCCIEJOBaHUN M Ppa3pabOTOK
no3BoJwiIM koMmranuu Itella BeITH Ha Takve HOBBIE U OBICTPO PACTYIIME PHIHKH,
KaK KOMMYHUKAIMH, JIOTUCTUKA U 3JIEKTPOHHBIE CUCTEMBI BBICTABJICHUS CYETOB. B
tedenue 2000-x rr. [tella oObenuHMUIA yeunus ¢ ObICTPO PaCTYLIUMU KOMIaHUSIMU
B EBpone u Poccum.

B xommanum Itella paGortaer Oomee 26,000 xBaMpUIIMPOBAHHBIX
cnequanuctoB. B Ouungaaum Itella cuurtaercs ogHuM M3 KpYNHEUIINX
paboTomareneii B , BEP YUC
YeJIOBeK, CeTh (] b 6 mpd

WOHOB. koHe 2013 roma oOrmas
YUCJICHHOCTh COTPYIHUKOB, paborarponmx B DuuiasHauu, cocrtaBmiaa 20,263 u

erTp paod™Bap Cc u OoTOBICHUSA MPOAYKIMH 10

MPEIOCTABICHUSI YCIYT 3aKa3dhMKaM, pPa3BUTHS TPOJIYKTOB U YCIyT, pabOThHI

TpyIHUKOB oOkoyio 4000

CHEenuaiucToB B chepe MHPOPMAIMOHHBIX TEXHOJIOTMM M JIPYTUX CHEeIUaTIbHBIX
00JaCTAX U TaK)KE aJIMUHUCTPATUBHBIX O0S3aHHOCTEN.

Kommanust  Itella  mpemocraBiser  TMOJNHBIA  KOMIUIEKC — YCIyT
10 TPAHCIIOPTUPOBKE TpPy30B 1O Poccuu m MeXIyHapOJHON MEepeBO3KE U U3
Ar000H TOYKM MHpa BCEMHM BHJAaMH HAa3eMHOTO, MOPCKOTO W BO3AYIIHOTO
TpaHCIIOpTA.

Tecnoe ITapTHEPCTBO Itella c KPYITHEUIIIMH TPAHCIIOPTHO-
DKCIEIUTOPCKUMHU  KOMITAHMSIMU CO  BCErO0 MHpa IO3BOJIIET  OCYIIECTBIISATH
NEepPEeBO3KY TOBAapOB IO BCEM TMOMYJSIPHBIM TOPrOBbIM HAINpABICHUSAM B
KpaT4yauIlne CPOKH.

Itella oka3piBaeT Takue TPAHCIOPTHBIE YCIYTHM Kak: JOCTaBKa TIPY30B IIO



Poccun; wmexmyHaposiHbIE TEPEBO3KH; JOCTaBKa KpPYMHOTA0APUTHBIX TPY30B;
J0CTBaKa COOPHBIX IPY30B; MEPEBO3KA TSHKEIIOBECHBIX IPY30B; EPEBO3KA IPY30B B
KOHTelHepax. Hamm OocCHOBHbIE HampaBieHUsi JEATEIbHOCTH: TMEPEeBO3Ka
MEIUIIMHCKOTO O0OpYJOBaHUS; TMEPEBO3KU DIEKTPOHUKU; TEPEBO3KAa OBITOBOM
TEXHUKU; NepeBo3ka aBToMoOuabHO#M TexHuku; LTL no P® u ap.

OdopmiieHne TOBapoB Ha TaMOXKHE - OJIHO W3 BaXKHEUIIUX 3BEHHEB B
opraHu3aiuu noctaBku rpy3oB B Poccuro. Itella Logistics npennaraer yciayru mno
TaMO>KEHHOMY O(OPMIICHHIO TOBApPOB Ha BCEX KJIIOUEBBIX TOYKAaX BBO3a I'Py30B C
TaKuX HalpaBJIEHUM, KaK:

- ctpanbl bantuu u CkaHIMHABUY;

- llentpanbHasa EBpona;

- IOro-3anangnoe HanpaBieHue;

- BoctouHO€ HampaBiieHuUE;

- Mockaa; O P ¢
- Cankr-11 =

- [Topt HoBOpoOcCcHiick.

INF-G
e [tella ~v8

YCIYT U JIEKTPOHHOW KOMMEPLIUH.

o ‘ I ’
B¥c@epe orcTHYeCKUX

3amaya Itella - OBITh TOPUOPUTETHBIM MAPTHEPOM JUJISI  KOMIIAHUI,
HY>KIAIOIMIMXCS B yCIyrax MO TPAHCIOPTUPOBKE M CKIAJCKOMY XPAaHECHUIO B
Poccun.

B cdepe anexkTpoHHOM KOMMepLHHU CTpaTeruyeckas 3ajlauya 3aKjIIoyaeTcs B
TOM, 9YTOOBI MPENOCTABIATH KIUEHTaM, 3aHUMAIOIIMMCS TOProBieH, U
MEXIyHAPOJHBIM  KOMIAHMSIM,  CIEHUAIM3UPYIOLIMMCS Ha  DJIEKTPOHHOM
KOMMEPIIMHK, CAMBIM IIHPOKUM AaCCOPTUMEHT YCIYl W HAACKHBIM KaHam Ui
Be/IeHUs On3Heca.

Muccus Itella - o6ecneunBaTh OecriepeOOMHOCTE KOMMEPUECKUX OMEepaLUid
U JIeTIaTh TIOBCETHEBHYIO )KM3Hb IPOCTON U JIETKON. JTO 03Havaert, uto Itella Geper

Ha ce04 OTBCTCTBCHHOCTBb, KaK IIOCTAaBIIHUK YCIYI' IIO TPAHCIIOPTUPOBKEC U



JIOTUCTUKE.

[IpeumyiectBa nmns kinuenTa Itella:

1. Itella - numep Ha morucTudeckom peiake Poccun

Borateiii onbIT paboThl Ha JIOTUCTHYECKOM phIHKE Poccuu ¢ 1995 roga. Mbl
pa3BUBaeMcCd BMECTE€ C HAlIMMHU KIMEHTAMH, Ipeajaras yCIyr'd, MOBBIIIAIOIINE
(¢ PEeKTUBHOCTD UX OM3HECA.

2. Itella - cTaGuibHBINA U HAAEKHBIA TAPTHED

Itella - HanéxHBINA MapTHEP I KIMEHTOB, COOTBETCTBYIOIINN TPeOOBaHUSIM
3aKOHOAATENbCTBA, COOJTIO A0 OpUINYECKUE, ATUYECKUE u
npodeccuoHalbHble HOPMBI BeneHust OwusHeca. Itella saBmsiercs dunckoM
roCcyJIapCTBEHHOM KOMIaHWEeH, (Quinanbl KOTOpoi mpesacTtaBieHsl B 10 cTpanax
Mupa. Bce mapTHEppl W NOCTaBIIMKM KOMIAHWM  HAIle  KOMIIAaHUU
cobmonarot Otrueckuit Kogekc Benenus 6uzneca komnanui Itella.

3. MaauBuayanbHbli MOAX0 K KaKIOMY KIHCHTY:

[tella mpennaraeT MHAKXBUYaIBHbIE PELICHUS, Pa3pabOTaHHbIE CHEIIUATBLHO
JUTSL KQXK10I0 KOHKPETHOI'O KJIIMEHTA U3 Pa3IMYHbIX HHIYCTpUd On3Heca.

4.! BBlcoK0oe KauecTBO yCITyr

Exerogno xommnanus Itella,ocymecTBmsieT oOpaboTky Gonee 1,5 MiaH TOHH
rpy3a Ha CBOMX CKJIQJICKUX Iuiomaakax. OHa HEMpepbIBHO MOBBIIIAEM KauyeCTBO U
3¢ (PEeKTUBHOCTh HAIIMX Omepalui, pa3padaTbiBa€M HOBbIE BUAbI YCIYT IS
JalbHEUIIeT0 pa3BUTHsA OW3HECAa HAIIMX KIMEHTOB C YYE€TOM MOTpeOHOCTEH

PBIHKA.

1.2 OpranusanuonHas CTpyKTypa MpeanpHusaThs

OpranmzannonHas crpykrypa OOO «Uremnma» B Poccunm  auHEHO-
(yHKUMOHANbHAS, NpeIcTaBlIeHa B Tabuuie 1.

Tabnuna 1 - Opranuzanuonnas ctpykrypa OOO «Urenna»

Yupassromuit Otnen
Hupexrop u IIpe3unenr
KOccu Kyyrca




JupekTop oTaena KOHTAKTHOM JJIOTUCTUKHA OTen KOHTAKTHOM JTOTUCTUKU
bopuc Tumodeen

PervnonanbHbIil AUPEKTOP OTAEIA 110 Otgen no nepcoHany

epcoHaIy

JupekTop nenapraMeHTa 3aKyIoK JlemapramMeHT 3aKyIoK

Wpuna EBceeBa

DUHAHCOBBIN AUPEKTOP DUHAHCOBO - YKOHOMHYECKUM OTHET
Maptun Hunbsccon

JMpeKTop TpaHCIIOPTHOW JTIOTUCTUKHU OTtaen TpaHCIIOPTHOM JTOTUCTUKH
Januunn Peibanko

Hupexrop IT Otnen IT

Muxaunn Ko3sipeB

Bosrnasnser pabory OOO «Hremna» 1aupekrop W MNpe3usieHT. Emy
IPEIO0CTaBICHO MPaBO:

- IPUHHUMATh, YBOJBHATH U NIEPEMELATh PAOOTHUKOB MTPEANIPUATHS;

- CaMOCTOSITEIbHO YTBEPKIATh IITATHI,

- pacnopsiKaTbes CPeICTBAMU;

- W3/aBaTh MPHUKa3bl, PaCMoOpsHKEHUS, MOOMIPSTL, paOOTHUKOB, HalaraTh
B3bICKAaHUS HA HUX IPU HEOOXOTUMOCTH.

EMy noguuHSI0TCS BCE AUPEKTOPA OTJEIOB KOMIAHUH.

JIUPEKTOp [ KOHTAKTHOW JIOTUCTUKE, BBHINQIHICT (QYHKIH HadaIbHUKA
oTJeNa, - 3aHuMacTes* oOUUM »DyKOBOACTBOMy jKOHPPOJIEM HaJ BbIHOJHEHUEM
MIOCTaBJICHHBIX 3a/1a4, TOMCKOM ONTUMATBHBIX CXEM MapIIPyTOB.

CoTpyHUKH OTJeNa BBINOJHAIOT aHAJIW3 CXEM M MapUIpyTOB, BBIOMpAs
HauOosnee BBIFOJHBIM. OHM OpPraHU30BBIBAIOT U YHPABISAIOT JIOTHCTUYECKUM
OpoIlecCOM B TMpeaenax CKIaga W JPYrHX TOApa3AelieHud oTraena. OTH
CHEIMATUCThl JOJDKHBI pa3pabaTbiBaTh HOBBIE CXEMbl U IpeuiaraTb HX
BBILLIECTOSIIUM HadyaabHUKaM JJIs1 PACCMOTPEHUSI.

PernonanpHbIi JUPEKTOpP OTAEIA MO MEPCOHATY PYKOBOJIUT CHEIHATUCTAMH
0 MIEpPCOHAIY.

OTtnen mo moa0opy MepcoHana 3aHUMAETCS:

- OpraHu3aNye U MpoBeIeHNEM T0I00pa ¥ MIEPBUYHOTO O0TOOpa MepcoHaia
HEOO0XOAMMON KBaJIM(UKALMU JUIsl TOAPA3ICICHUN;

- YCTaHOBJIEHHUEM JEJIOBBIX CBSI3€M C y4EOHBIMU 3aBEJAEHUSIMHU, CIyKOaMu


http://velikol.ru/dostc/%D0%A2%D0%B5%D0%BC%D0%B0%3A+%C2%AB%D0%91%D1%8E%D0%B4%D0%B6%D0%B5%D1%82+%D1%81%D0%B5%D0%BC%D1%8C%D0%B8%C2%BBc/main.html
http://velikol.ru/dostc/%D0%A2%D0%B5%D0%BC%D0%B0%3A+%C2%AB%D0%91%D1%8E%D0%B4%D0%B6%D0%B5%D1%82+%D1%81%D0%B5%D0%BC%D1%8C%D0%B8%C2%BBc/main.html

3aHATOCTH, KaAPOBBIMU AareHTCTBAMM, CIIEHUAIN3UPOBAHHBIMUA U3JAHUAMU C
LENbI0 UX MPUBICYEHHS K IPOLEecCy Noa00pa CHEUAINCTOB U MH(DOPMUPOBAHMS
NOTEHIMAIBHBIX KAaHIUAATOB HA PHIHKE TPpyJa 00 UMEIOIINXCS BaKaHCUSX;

- popMupoBaHUEM U TIOJIEPKaHUEM 0a3bl MOTEHIIUATBHBIX KaHIUIATOB.

®UHAHCOBO — HOKOHOMMYECKHMW  OTaeNl  3aHumaeTcs (UHAHCOBOM
JesITeNIbHOCThIO opranu3anuu. OH OCYIIECTBISIET pabOTy MO SKOHOMUYECKOMY
IUIAHUPOBAHUIO, HAPABIIEHHOMY HAa OPraHU3aliI0 PallMOHAJIBHON XO3MCTBEHHON
JESITeIbHOCTH TPEINPHUITHS B COOTBETCTBUM C MOTPEOHOCTSIMH pBIHKA U
BO3MOXHOCTSIMU ~ TIOJTy4€HHs] HEOOXOJMMBIX TOBAapOB, IO BBIABICHHUIO U
UCIIOJIb30BAaHUIO PE3EPBOB C IIEJbI0 JOCTHXKEHUSI HamOoJbled 3¢P(HEeKTUBHOCTH

paboOTHI MPETPUSATHS.

1.3 MecTo 1 OCHOBHBIE 331441 MOJPA3JIEICHNS B CTPYKTYyPE OpraHu3aluu

THLOPE

B IIPOLECCCC MMPOXOKACHHUA IIPAKTHUKHN O3HAKOMUJICA C OCHOBHBIMHU 3aJla4aMU

INEQ@ILIQ.P®

- Opranm3yer paboOTy ¢ HCIOJIL30BaHUEM HOBBIX HWH()OPMAIMOHHBIX
TEXHOJIOTHA 1O O0OECIEeYCHUIO TOApa3AcieHu TPEANPHUITHS € OTACIbHBIX
paOOTHHUKOB CTIEMAIBHO MOATOTOBICHHON HH(pOpMAIIHE;

- YyacTByeT B peUIeHMM 3a]lad MapKETUHIA MPOAYKLHUH MPEANPUATHS U
o0OecrieunBaeT YCJIOBHSA IO pealv3alid COOCTBEHHON MPOrpaMMbl MapKETHHTa
UHPOPMAITMOHHON MPOIYKIMH, TOJATOTOBKE AaHAJUTHUECKUX U PEKIaMHBIX
MaTepuaoB.

- Boszrnasnsier pa®oTy NHO BBISIBICHHUIO MOTPEOHOCTEH PYKOBOAUTENEH U
CHEIMATUCTOB  MPEANpPUATUS B HAyYHO-TEXHUYECKOW ©  SKOHOMMYECKOM
uHpOpMAIUU, HEOOXOIUMOH JIJIs1 KCCIIEA0BAaHUS KOHBIOHKTYPHI PhIHKA M H3yUYCHUS
npobsieM KOHKYPEHTOCHOCOOHOCTH TPOAYKIMHM MPEANpUsATHs, pa3paboTKu

KOHCTPYKTOPCKHX M TCXHOJIOTHYCCKUX IIPOCKTOB, IIPHHATHUA TCXHHUUYCCKHUX U



OpPraHM3alMOHHBIX PELICHUH, MOATOTOBKH MEPOIPUSATHH M0 COBEPIIEHCTBOBAHUIO
NPOU3BOJCTBEHHBIX  MPOIIECCOB,  OpTraHW3allUd  Tpyda W yIpaBICHUS
IPEIIPUITHEM.

- OcCylIeCTBISIOT KOHTPOJIb 3a HCIIOJIb30BAHUEM HH(OPMALMOHHBIX
MaTepUaoB B MOAPA3/CIICHUAX MPEANPHUATHUS;

- Opranusyer CcOCTaBJI€HHE MaTepHaioOB U MX MPEJCTABICHUE B
YCTaHOBJICHHOM MOPSIKE B OpPTaHbl HAYYHO-TEXHUYECKOW MH(OpPMAIINH, BEICHUE
yuerta 5(G(EKTUBHOCTH UCIHOIB30BAaHUS HA MPEANPHUITHH HHPOPMAIIMOHHBIX
MaTepHajioB O JOCTIKEHHSIX HAYKH W TEXHUKH, MEPEIOBOM IMPOU3BOJACTBEHHOM

OTIBITE, MOJTOTOBKY OTYETHOCTH 00 MH(POPMAIIMOHHOM paboTe oTaea.

[10.P®
INFO@LO.P®
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Pa3znes 2. ABToMaTu3anus npoueccoB ciayx0b1 UT-nogaepxxkun OO0
«HTeana» ¢ momombio MS Dynamics CRM

2.1 Kpatkas xapakTepucTiuka HHQOPMAITMOHHBIX CUCTEM OpTaHU3AINH

CrnekTtp paboT BapbHpyeTCs OT JOCTABKM M W3TOTOBJIEHUS MPOAYKLMH J10
IOpPEIOCTaBIEHUS] YCIYr 3aKa3uhKaMm, pa3BUTUS MPOIAYKTOB U YCIYyr, pabOThI
CHenuaiucToB B chepe MHPOPMAILMOHHBIX TEXHOJIOTHMM M JIPYTUX CHEeIUaTbHBIX
00JaCTAX U TaKKE aIMUHUCTPATUBHBIX O0S3aHHOCTEN.

Komnanus  Itella  mpepocrtaBiasier  HONMHBIA ~ KOMIUIEKC — YCIYyT
10 TPAHCIIOPTUPOBKE TPy30B 1O Poccuu m MeXIyHapOJHON MEepeBO3KE U U3
Ar000H TOYKM MHpa BCEMHM BHJAaMH HA3eMHOIO, MOPCKOTO U BO3AYIIHOTO
TpaHCIIOpTA.

Itella oka3piBaeT TakWe TPAHCIOPTHBIE YCIYrM Kak: JOCTaBKa IPY30B IIO

E P @ - ndcrar HOra0apUTHBIX TPY30B;
ol e ramclosecHRTPY30B; IEpEBO3Ka IPY30B B

KOHTeﬁHCan. OCHOBHBIC HaIPaBJICHUS JACATCIBbHOCTH: IICPCBO3KaA MeiI/IHI/IHCKOFO

HNE 11O P

Iens Itella - 6piTh A kKHeHTOB Kommanued Nel B cdepe JIOruCTHIEeCKUX

Poccum; mMexmyHg

J0CTBaKa COOpHb

XHHKH;

YCIIYT U 3JIEKTPOHHOU KOMMEPLIUU.

BeluucnurenbHas ceTb — 3TO CIOXHBIA KOMIUIEKC B3aMMOCBSI3aHHBIX
Y COTJIaCOBaHHO GYyHKIMOHUPYIOIIMX ~ alllapaTHBIX W MPOTrPaMMHBIX
KOMITOHEHTOB.

AnnapaTHbIMM KOMIIOHEHTAMH JIOKAJIbHOW CETU SBJISIIOTCS KOMIIBIOTEPHI U
pazIMyHOE  KOMMYHHMKallMOHHOEe  oOopynoBaHue  (KaOeiabHBIE  CHUCTEMBI,
KOHLEHTPATOPHI U T. 1.).

[IporpaMMHBIMU ~ KOMIIOHEHTAMHM  BBIUYMCIWTEIBHOW CETHU  SIBISIOTCS
OMEepPalMOHHBIE CUCTEMbI U CETEBbIE MPUIIOKECHHUS.

000 «Htenna» nHGOPMAIMOHHO OYEHBb PA3BUTAs] KOMIIAHUSI.

IIK KOTOPBIC HCIIOJIB3YIOTCA IIK co CIcaAyromnMHu TCXHHUYCCKHUMU
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XapaKTEePUCTUKAMMU:

- IIponeccop: Intel Pentium 4 2.66 GHz

- OneparuBHas naMath: 512 Mb DDR

- Bugeokapra: unTerpupoBaHHasi

- Kectkuit quck: Seagate 525 Gb

- Monutop: Samsung 793Mb 17"

- OC: MS Windows XP Professional RUS.

WMS cucrema OOO «Utenna» (anrn. Warehouse Management System,
a6bp. WMS) — cucrema ymopaBieHHs — CKJIagoM, oOecreyuBarolas
ABTOMATH3ALIMIO YIIPaBJICHUS OU3HEC-TIPOIIECCaMU CKIaJCKON paboTHhl.

Apxurekrypa aBTOMAaTU3UPOBAHHOMN uH(OPMAITMOHHON CHUCTEMBI
YIPABJICHUSI CKJIaIOM MTOCTPOEHA MO0 TPEXYPOBHEBOMY MPHUHIIUITY.

- MEpBBI KOMITOHEHT TPEICTaBIseT COOOW BUIMMYIO JUISI TOJB30BATEIsS

4acTh — UHTEpPe nd «4 mHPmRTcxoe MPUIIOKEHUEY, C
MOMOIIBIO KOTOP Ic A BIISIET , I3MEHEHHE U yJaJICHUE

JaHHBIX, 1ACT 3aIIPOChl HAa BBIIIOJHCHUC OIIC aunﬁ M 3aIIPOCHI HAa BBI60pKy JaHHBIX

INEO@HO: PO
oM epe, I ) -

- BTOpOM KOMIIOHEHT (CKpbITas OT IOJb30BaTEIEH YaCThb CHCTEMBI) —

cepBep 0a3bl NTaHHBIX, OCYIIECTBISET XpaHeHHWE NaHHBIX. [lomb3oBaTenb uepes
KITMEHTCKOE TPWJIOKCHUE WHHUIIMHPYET MPOIEAYPY 3ampoca Ha BBIOOPKY, BBOJI,
U3MEHEHHE WY yaaleHue JaHHbIX B 0a3e qaHHbIx (b]1);

- TpeTWii KOMITOHEHT — OM3HEC-TIOTHKA («3aaum» WIH  «IPOLECChD) —
CHeIUATN3UPOBAaHHBIC TIPOTPaMMbl 0OPAOOTKH) OCYIIECTBIISIET MHUITUUPOBAHHYIO
NoJTb30BaTeIeM 00pabOTKY JaHHBIX, M BO3BpalmlaeT oOpadoTranHbie naHHbie B B/,
coo01Iasi MOJMb30BATENI0 Yepe3 IKpaH KIMEHTCKOTO MPHIOKEHHUS O 3aBEpIICHUHU
3amnpoIIeHHONW 00paboTKH.

Teppurtopus ckinana pa3douBaeTcss Ha 30HBI 10 BHJAM TEXHOJOTHYECKHX
omepanuii B IESX aBTOMATH3aIllUU MPOIeAyp: MpUEMa, pa3MeIeHus, XpaHEHUs,

00pabOTKM M OTrPY3KM TOBApPOB, UTO TIO3BOJISIET YIOPSAOYMBATH padboTy


https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D1%84%D0%B5%D0%B9%D1%81
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB_%D1%81%D0%B1%D0%BE%D1%80%D0%B0_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D1%85
https://ru.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D1%8B%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80
https://ru.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD
https://ru.wikipedia.org/wiki/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D0%BB%D0%BE%D0%B3%D0%B8%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%A1%D0%BA%D0%BB%D0%B0%D0%B4
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F
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NepcoHaja Ha pa3IUYHBIX ydacTkaXx U 2(G(EKTUBHO pachpenessite chepbl
OTBETCTBEHHOCTH.

Ha cragum BHempeHuss B CHCTeMy 3aHOCUTCS OINMWCaHUE (U3UIECKUX
XapaKTePUCTHK CKJIaJa, IOTPy309HON TEXHUKH, ITApaAMETPHI BCETO HCIIOJIb3yEeMOTO
000opyI0BaHUS U TIpaBUiIa pabOTHI C HUM.

Bce nmocrtynmaromme rpy3sl  MOMEYEHBI ITpUX-Kojgamu. IIpoBenenue
TEXHOJIOTUYECKHUX CKIIAJICKUX OTEPAIMHA IT0J] KOHTPOJIEM CUCTEMBI IPOU3BOTUTCS
HAa OCHOBAHWM JAHHBIX MITPUX-KOJOB, MECTa XPAHEHHUS W TMOTPY30YHON TEXHHKH.
[Torpy3ouyHas TeXHWKa ¥ PAOOTHHKH CKJaJa OCHAIIAIOTCS pPaTuoTepMHUHAIAMHU
BBOJIa-BBIBOJIa JTAHHBIX, KOTOPBIC MPEICTABIAIOT COO0H MEePEHOCHOW KOMIIBIOTED,
OOIIAIOIIUIACS ¢ TOJIOBHBIM CEPBEPOM CHUCTEMBI TI0 paarokaHairy. Cucrema MOXKET
UCTIONB30BaTh OO0 M3 CYIIECTBYIONIMX THIIOB KOJOB WJIM MEYaTaTh dTHUKETKHU C

BHYTPEHHUM IITPHX - KOJIOM.

IIpu npose BCHIra @
s coopa JaHH ThMaefT WTENX - KOJBI, KOTOPhIE aBTOMATHYCCKU
3aHOCATCS B 0a3bI JAHHBIX TPHOOPOB.

NEOQ@AHOP®. -
pedenuun m pa¥ X k%1 ToBapos. Hanpumep,

MOTYT YYMUTBIBATHCS BIAXHOCTb, TEMIIEPATYPHBIM PEXKUM, CPOKHA TOJHOCTH,

ncC IIOMOIIBKO TCPMHHAJIOB

MPOU3BOJUTENIN, CPOKH peah3allii, MOCTABIIMKH, IMPaBUiIa COBMECTUMOCTH HU
mo0wie Apyrue mapameTpbl. WMS aBTOMaTtWueckw moaOWpacT MecTa XpaHEHUS
JUIS. TIPUHATHIX TPY30B U (JOPMHUPYET 3aJaHus IJi1 paOOTHUKOB CKJaja. 3adaHus
MOCTYIMAKT Ha YKPaH pAAUOTEPMUHATIOB B BHJAE JJIEMEHTAPHBIX IO3TAITHBIX
KOMaH/{ MHANBUIYATBHO IS KOKI0TO paOOTHUKA.

[Ipu QopmupoBaHUM KOMaHJ CHUCTeMa pa3padaTbiBaeT ONTHUMAJIbHbIE
MAapIIPYTHl NEPEMEIICHUS TEXHUKU MO TEPPUTOPUHU CKIIAJACKOTO KOMIUIEKCA, YTO
MIO3BOJIIET YMEHBIIIUTH XOJIOCTOM MPpoOer morpy304HbIX cpeACcTB. Ha BhIoHEHHE
omnepannii CHCTEMA Ha3HAYAET Ty MOTPY30UYHYI0 TEXHUKY, UCIIOJIb30BAHUE KOTOPOU
HanOoJee TMOJHO OTBEYAaeT IIOCTaBJICHHON 3ajade. BrImonHeHWe 3amgaHuN

IMOATBCPKAACTCA CKAHHUPOBAHHWCM IITPUX-KOJA. Takum 06pa30M, CHUCTCMa


https://ru.wikipedia.org/wiki/%D0%A8%D1%82%D1%80%D0%B8%D1%85_%D0%BA%D0%BE%D0%B4
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%A1%D0%B5%D1%80%D0%B2%D0%B5%D1%80_(%D0%B0%D0%BF%D0%BF%D0%B0%D1%80%D0%B0%D1%82%D0%BD%D0%BE%D0%B5_%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%A0%D0%B0%D0%B4%D0%B8%D0%BE
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D0%B2%D0%B5%D0%BD%D1%82%D0%B0%D1%80%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A2%D0%BE%D0%B2%D0%B0%D1%80
https://ru.wikipedia.org/wiki/%D0%92%D0%BB%D0%B0%D0%B6%D0%BD%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%93%D1%80%D1%83%D0%B7
https://ru.wikipedia.org/wiki/%D0%94%D0%B8%D1%81%D0%BF%D0%BB%D0%B5%D0%B9
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KOHTPOJIUPYET BCe JCHCTBUS paOOTHHMKA M MO3BOJSET MPAKTUYECKU MOJHOCTHIO
UCKJIIOUYUTh BO3MOKHOCThH OLIMOOYHOTO pa3MELIEHUsl Ipy3a WU HENPaBUIBHOTO
KOMIUIEKTOBaHUs 3aKka3a. B cucremMe MrHOBEHHO OOHOBIISIETCS BCS MHPOpPMAIIHS O
MECTOTMOJIOKEHUH TPY30B, HATMYUK TOBApa Ha CKIajie, NEUCTBUAX PAOOTHUKOB U
IPOU3BEAEHHBIX onepauusax. s ynodcTBa MMeeTcs BO3MOXKHOCTh HAOIIOACHUS
3a CKJIQJOM B pEeXUME JABYXMEpHOro rpaduueckoro ortobpaxenus. Ilo
pe3yibTaTamMm paboThl WIM COCTOSIHMIO CKJIaJa cHCTeMa IM03BoJisieT (OpMHUPOBATH
OTUYEThI, KOTOPbIE MOIYT KaK BBIBOJUTHCA Ha I€4aTh, TaK U I€pelaBaThCs B

KOPIIOPATUBHYIO CUCTCMY KOMIIAHHH.

2.2 Ananu3 mporpammHuoro npoaykra MS Dynamics CRM

Dynamics C

0 °T 0C
KJIMCHTaMH: PO e
|
oOpaboTka nanulix. (McremafobGecrieunBaeT COBMECTHYIO pabOTy CO MHOTUMHU

a GG})C, Pawalytics,
n
JB3ye

HECKOJIbKO TEXHOJIOTHUM g

Microsoft Dynamics uc
oOecnieueHuss paboOThl moib3oBaTenell. OHa MOXET TMOCTaBIATHCS B BUJE
oOmaynbIx pemeHuil (SaaS), ycraHaBIuMBaTBCS Ha JIOKaIbHBIM  cepBep
(on-premise), paborarb Ha miarpopme NET framework. Oto mno3Bosser
pa3paboTturkam uHterpupoatb CRM cucremy ¢ ApyruMu NpUIOKEHUSIMU Yepe3
web - cepBuchl. MoOusnbHas pabora Bo3MoxkHa uepe3 iPhone, Android u Windows

Mobile ycrpoiicTsa.

Cucrema npemiaraercs Ha 44 s3pikax B 130 crpanax. Eciam xommanus
paboTaeT B HECKOJIBKUX CTPaHaX, TO B KaXIOW CTpaHe MOXET ObITh YCTaHOBJICHA
CBOSI SI3BIKOBAsi BEPCHSI CHCTEMBI, MPU 3TOM Bce O(UCH OyAyT MOIB30BATHCS
ennHou 0a30il manubIX. Jlara-ieHTpel Microsoft paboratot mo BcemMy MHUPY, YTO

YCKOpSIET Mpolecc 00paboTKH TaHHBIX.
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Dynamics CRM coBMmecTuMa cO BceMU MONyJIsapHbIMH WHTepHET

opaysepamu: Untepuer Explorer, Firefox, Safari u Chrome.

Kak u 6onpmmactBo CRM-pemennii, Microsoft Dynamics CRM crpouTtcst
HAa OCHOBE MOJYJIbHOTO TIpUHITMNA. OCHOBHBIMU MOIYJISIMH CHCTEMBI SIBJISTIOTCS:
IPOJaXKH, MAPKETHHI W oOcCHykuMBaHue. B nomosHeHue k HUM pa3paboTaHBbI
pemieHus,  OOecTeuMBarONIUE  OTACIBbHBIE  BHUABl  JICATCIBHOCTH IO
B3aMMOJICUCTBHIO C KJIMEHTAMU M WX Tojepxkke. Bce momynu pabotator Ha
eIUHOM 0a3ze MaHHBIX, IPU ATOM MOJB30BATEISIM JOCTYIHA (PYHKIIMOHAIBHOCTH,

KOoTOpasa COOTBCTCTBYCT UX CIICHHUAIN3AllnU.

Dynamics CRM

MuTerpauus

Pucynox 1 — Crpykrypa MS Dynamics CRM

Monynp mpojaxk JaeT I0JIb30BATENsIM HMHCTPYMEHTBHI JUIsl  YCHEIIHOI'O
yIpaBJIEHUS KaXbIM 3TarloM Ipoliecca Mpoaax: oT 00paboTKH JUI0B A0 aHAIU3a

() PEKTUBHOCTH CICITKH.

Moaynp MapKeTMHra ymnpolaeT AacCHeKThl YIIPABICHUS MApPKETHUHTOBBIMU
KAMIIAHUSMU M MAacCOBBIMM KOMMYHHUKALIMSMH, BKIIOYAs MPSIMYK MOYTOBYIO
PAcCCBhUIKY, TEJIEMAapKETHHT, PabOTy C SJIEKTPOHHOM TOYTONH M COIMAIBHBIMU

Mcaua.
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Monynbs 00CIyXuBaHUS KIMEHTOB BBICTYNAE€T B KA4e€CTBE ILEHTPATHHOTO
peno3utopusi Ans Bced WHGOpMAaNMKW O KIMEHTE, MO3BOJISAS MPEACTABUTEISM
CEPBUCHBIX CITY>KO BBIMOIHATH 00JI€e KAUYECTBEHHYIO U ONEPATUBHYIO TOICPKKY
KJIUCHTOB.

JlomoyTHUTEbHBIE PEIIeHUs o0ecrneunBaloT: MoOWIbHYI0 padory ¢ CRM
CUCTEMOH, YTMpaBICHHE B3aWMOJCUCTBUSMHU C KIMEHTAMHU 4Yepe3 COIHAIbHBIC
KaHaJIbl, CO3/IaHue, BeJIeHNE U MyOauKanuio nHhopManuu u3 6a3bl 3HAHUH.

Cucremy CRM or Microsoft MOXHO HCHOMB30BaTh B HECKOJBKHUX
BapuaHTax. OHU OMNpeAesNsaOTCs TEXHOJIOTHEH, IO KOTOPOH MOJIb30BaTENN OyIyT
paboTaTh C CUCTEMOM.

Jns penuza 2016 rona npeaycMOTpeHbl BO3MOXHOCTH PaOOTHI:

- Ha OCHOBE OOJIaYHBIX TEXHOJOTHH, KOTJa TMPOTrPaMMHBIA MPOIYKT

IPEIOCTaBIsAET Ka BKC (0Qua per :

- Ha ocnoﬂx ep:pp@, KOIJla IpOrpaMMHBIHI
IpOAYKT ycTaHapMiuBackcst Ha GCTBCHHBI cepBep KOMIaHHH.

pabo 00x OpeTaTh
ngn%"@mcm oT

Eciu HeoOxomumo ucnonb3oBaTh Microsoft Dynamics CRM Tonbko Kak

BuJa JUIOCH3UU.

00JIauHBIA CEPBUC, TO JUISA 3TOTO CIydasi CYIICCTBYET ISATh BUIOB JHICH3UH. OHU
HazpiBatorcs Online  User  Subscription  Licenses  (USL), otHocsTCsT K

IMOJIB30BATCIIAAIM CUCTCEMbBI U HC UMCIOT IIPUBA3KHU K yCTpOﬁCTBaM.

BapuanTtel naunen3uil g paboTel ¢ 00JaYHBIMM CEPBUCAMHU BKIIIOYAIOT B

ceost:

- Dynamics Employee Self-Service — nuiensusi, HeoOxomumast s
OpraHM3aliM JOCTylla COTPYIHUKOB (IIOJI30BATEIE€M CHCTEMBI) K OOwIeH
uHpopmaruu  (uH@opMmauumoHHblii  moprtan, WT  cayxba  moagepikw,
KopriopatuBHas 6a3za 3HaHuM M 1p.). COTPYAHMKH CMOTYT CaMOCTOSITENIBHO

HaxoAWuTb OTBCTbBI Ha BOIIPOCHI, BO3HUKAOINHWEC Y HHX B XOIC pr,)lOBOI\/'I
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ACATCIIBHOCTH.

- Dynamics CRM Online Essential — 3TOoT BapuaHT JUIIEH3UU HEOOXOIUM
MI0JIB30BATEIISIM, KOTOPBIE HE CBS3aHBI C MPOJakaMu, 00CITy)KMBaHUEM KJIMCHTOB
WIM MapKeTUHTOBBIMH (DYHKITUSIMH, HO UM HEOOXOIUM JIOCTYN K YMPABICHUIO
aKTUBHOCTSMHM, KaHaJlaM IPOJBM)KCHHS, I10Jb30BAaTCILCKHM IPUJIOKCHHUSM,

YUYCTHBIM 3alIMCAM, KOHTAKTaAM U CTAaTbsIAM 0a3bl 3HAHHUI.

- Dynamics CRM Online Basic— nuueH3uss mnpegHa3HayeHa s
MOJIb30BaTENI ¢ MUHUMAIbHBIM ypOBHEM MoTpeOHOCTel B (pyHkimonare CRM
cucrembl. OHa maeT goctyn K 0Oa3zoBoit (ynkuuoHampHocTu CRM: pabote ¢
YYETHBIMU  3allUCAMM, KOHTAaKTaMH, JHUAAMH, OTYETHOCTBIO, MaHEISIMU
WHCTPYMEHTOB, UHTEPAKTUBHBIMU CEPBUCAM, YIIPABICHHUIO WHIHUACHTAMU U IIp .

bazoBas nmurieH3us MOHAA00UTCST OU3HEC-aHAIUTHKAM ISl paOOThI C OTYETHOCTHIO
Microsoft Dynamics CRM.

- Dynamics nling | @ on P@qena JUTSI CTICITUAJICTOB

M0 TPOJaKaM. BO3MOKHOCTAM CHCTEMBI IO IIPOJAAXKAM,

MOIYTISIM

p a0OTHI,

- Dynamics CRM Online Enterprise — nuiieH3us, Kortopas oOecreyuBaeT

MaKCHMaJbHbIE MpaBa JOCTyna K cucteme. lloab3oBaTesnn MOTYT HCIOIB30BaTh
Bce Bo3MokHOcTH Online Professional u pacmupensbie GyHKIMK IO yIPABICHUIO
npoAakaMu, MApKETUHIOM U TIOJIZICPKKE KITUEHTOB.

Ecnu cuctema ycTraHaBIMBaeTCs Ha JIOKAJbHOM cepBepe (on - premise), TO
JUI €€ YCTaHOBKU MOTPEOYIOTCS CEPBEPHBIE JTUICH3UU.

Cuctema CRM MoskeT ObITh YCTaHOBIJIEHA Ha CEPBEP B JIBYX BapUaHTaXx:

- Microsoft Dynamics CRM 2016 Workgroup Server. 9ToT BapuaHT
MI03BOJISIET paboTaTh C CUCTEMON OrpaHUYCHHOMY KOJIMYECTBY IMOJIb30BaTeNei (He
oonee matu). CepBep MOXKET OBITh YCTAaHOBJIEH TOJBKO B OJHOW OpPraHU3alUd H

3allyIICH B OAHOM JK3CMILIAPC.



- Microsoft Dynamics CRM 2016 Server. [Ins 3Toil JHIIEH3UH HET
OTPAHWYEHHUN Ha KOJWYECTBO IIOJb30Baresiel cucreMbl. CepBep MOXKET
00CIIyKMBAaTh HECKOJbKO MPEANPUITUH, BXOIAIIUX B XOJAUHT. Bo3moxkHa
YCTaHOBKA HECKOJIBKHX JK3EMILUISIPOB CEPBEpPA U YCTAHOBKA CEPBHCOB HA OCHOBE
ponen.

OBnayHoe
pelweHue

'WW.KPMS.RI1
Microsoft

Dynamics CRM

NokanbHBLIK

cepBep

INFO@ .

—ovonaunoe pemiearne MS Dynamics CRM

Pucynok 2

Jlns  paboThl TOJIB30BATENIE HA CEPBEPHOM BEpCHM  IMOTpPeOyeTCs
pUOOpeTaTh JHUICH3WN, aHAJIOTUYHBIE Pab0OTe ¢ 00JIAYHBIM BapUAHTOM CHCTEMBI
(USL). Tlpu pa3BepThiBaHUM CHCTEMBbI Ha JIOKaJbHOM CEpPBEPE IOJIb30BATEIAM
JOCTYMHO Tpu BUaa nuiieH3uit: Essential, Basic u Professional.

®ynkunonan MS Dynamics CRM:

Mo ynib aBTOMaTH3AIHH TPOJIAK.

DTOT MOAYJH SBISICTCSI OCHOBHBIM M CaMbIM (DYHKITMOHAJILHBIM B CHUCTEME
Microsoft Dynamics CRM. On codeTtaet B ce0e JerkocTh MPUMEHEHUSI K THOKOCTh
yIpaBICHUS MPOIaXKaMH.

OcHoBHbIE (PYHKIIMH MOAYJISI aBTOMATU3aLUU TPOAAXK:
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- VYnopasinenue  gaunamu. [lo3Bonser  co3gaBaTh, — MPOCMATPUBATH,
peIaKkTUpOBaTh, UMIIOPTUPOBATH U IKCIOPTUPOBATH JUABL. 3alUCH O BO3MOXKHBIX
KOHTaKTaX MOTYT OBITh CT€HEPHPOBAHBI M3 MAPKETUHTOBBIX KammaHuil. J[is Toro
YTOOBI HE «3aCOPSATH» OCHOBHYIO 0a3y JaHHBIX (YUYETHBIX 3alUCEd U KOHTAKTOB)
JIUJIBI XPAHATCS B OT/ICJIBHOM 001acTH.

- VYmpapieHWe YYETHBIMH 3alHUCSIMU W KOHTakTamu. Mcnonb3yercs
WHTYUTUBHO TIOHATHasT W TpocTtas HaBuramus. l[lommepuBaroTrcss  Bce
HEO0OXOJUMbIC JEUCTBUS ISl YIIPABJICHUS 3aITUCAMHU U KOHTAKTaMHU.

- YnpaBiieHHe BO3MOXKHOCTSIMH. 3alMCH IO YIPABJICHUIO BO3MOXKHOCTSIMU
ABISIIOTCS  siApoM mporiecca mnpoaax B Microsoft Dynamics CRM. Cucrema
MO3BOJISIET  CO37]aBaTh  HOBBIE  BO3MOXKHOCTH, paboTarb C  TPOIECCHO-
OpUEHTHUPOBAaHHBIMU (POpMaMU, MPOBOJUTH AHAIM3 BO3MOXHOCTEH, 3aKphIBATh
0TpabOTaHHbIE BO3MOKHOCTH.

- Pabora MROH H@}ICTf::’BmCTGMa MPEI0CTABIISET
porpaMMHbIC T Ecrienu OB OTAela TNpojax ¢
MOOWJIBHBIMHU  ycTpoiicTBaMu. [lommepkuBaroTcss MOOWIBHBIC yCTPOWCTBA Ha

is I a X T OPP0®IO6HBII”4
K A"padora c 1 . u

- PaGora ¢ conuanbHBIMH CETSIMU. ITOT (PYHKIIMOHA TO3BOJIAET MOITYYUThH

JOCTYN K Ou3Hec-uH(OpPMaIIUK, CBSI3aHHOM C YYETHBIMU 3alKCSMU, KOHTAKTaMU,
JUAaMH W BO3MOXKHOCTsMH. WMHpopMmaius oToOpaxkaeTcsi HEMOCPEICTBEHHO B
CRM cucreme.

- YnopaBneHue — KBOTaMu npojax. @yHKIMOHAI MOIKJIFOYAETCS
ONUHUOHAIBHO. Eciii opraHu3anusi pemnT He UCIIOIb30BaTh KBOThI, TO UX MOYKHO
OTKJIIOYUTH [IJISi BCEX IMOJIb30oBaTese cucteMbl. KBOTBI MOTyT OBITH CO3/IaHBI
JIBYMsI CIoco0aMu: M3 BO3MOXKHOCTEM, Ha OCHOBE pacyeTa II€H M MPOTHO30B
MIPOJAXK, WIN YCTAHOBJIEHB! JUPEKTUBHO.

- [TIporuo3 nmpoaax. Cucrtema mo3BOJISIET ONPEAEIATh U IUNIAHUPOBATH BPEMSI
3aBEPIICHUS CACIOK U 00BEMBI Mpoaax. (s mporHO3UpOBaHMS MPOJAK MOKHO

HCIIOJIB30BATh YIIPABJICHUC II0 LCJIAM. C IIOMOIIIBIO ITOI'0 HMHCTPYMCHTA JICTKO

18
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YCTAaHOBUTH 1IE€TIEBBIE MOKA3aTENM MPOJaX Ha OCHOBE (haKTHMUECKUX 3HAYEHUU 3a
IPOIIEIINE TEPUOIbI: KOJTMYECTBO MPOJAHHON MPOAYKIIMU , KOJTUYECTBO HOBBIX
KJIMEHTOB U TaK Jajee.

- CoBmectHas pabora. Microsoft Dynamics CRM mo3BonsieT coBMECTHO (B
KOMaH/e) CcO37aBaTh MPEIJIOKEHUS, TPE3CHTAUH M JIOKYMEHTBHI B PEXKUME
peabHOTrO BpEMEHHM, OOMEHMBATHCS HJCIMH O KJIMEHTAaX C IMOMOIIBI0 Yammer,
BECTH OOINEHWE C KOJUIETaMH C TIOMOIIBIO TOJIOCOBOM CBSI3M, BUAEO M online-
BcTpeu uepe3 Skype s OusHeca.

- VmpaBneHwe JHWTEpaTYpod MO  Mpojaxkam. DTOT  HWHCTPYMEHT
IPeIOCTaBIsAET CPEACTBA I yIpaBieHus: nHpopMalmei o mpoaaxax B Dynamics
CRM. Ilonp3oBaTenu oTaena IpoJak MOTYT OPraHU30BaTh MECTO JIJIsl XpAHCHUS U
o0IIero JOCTyNma K peKJIaMHBIM MaTepuaiaM, CIPaBOYHUKY II€H U Jpyrou

COoOTBETCTBYMOIIEH JuTeparype. C TOMOLIBIO 3TOro (yHKUHOHAIAa MOYKHO

He@oX e p@HHHG MaTepuaigbl U
ymarllics C

- Ananutuka npoaax. OOecrnedynBaeTr coop,

EINER o

W aHaju3a JIaHHBIX KCTOJB3YETCA MPOCTOM W MHTYUTUBHO MOHATHBIA (popmat

OTIIPaBHUTh KJINC

KOHTAaKTHYIO MH(D4

TPCKHUHI' W IIPCACTABJICHHC

1% c®craBneuflss oTueTOB

3aIpOCOB.

Monysib MapKeTHHra:

MapketuHr siBisieTcss caMbiM ciabbiM MoayiemM B Microsoft Dynamics
CRM. On obecneunBaeT TOJbKO OCHOBHBIE (DYHKIIMM MApKETHHIa: yIpaBICHHUE
MapKeTHUHTOBBIMUA KaMIaHUSAMH, UHTETPAlMIO C MOAYJEM MpOoJaXX M MPOCTYIO
OoTYeTHOCTh. [[ns1 Oonee cinokHBIX 3agad (UUPPOBOI MAPKETUHT, YIPaBICHUE
PEKIaMHBIMU aKIMSIMH, CETMEHTAIMsl TMOTEHUIHUATbHBIX KIMEHTOB, 00paboTKa
MapKETHUHIOBOW aHAIUTUKH) TPEOYIOTCS pelIeHHUs] CTOPOHHHUX Pa3pabOTUYHKOB.

OcHoBHBIE (PYHKIIMH MOAYJISI aBTOMATU3allMK MapKETHHTA!

- YmpaBieHne MapKeTHUHIOBbIMU KammaHusMu. Microsoft Dynamics CRM

IMO3BOJIACT CO3daBaTb W YIPABIATHD MAPKCTHHIOBBIMH KaMITAHUAMUA. OTOT
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MHCTPYMEHT TMpEIHAa3HAYEH [JIi OPraHu3ali MAapKETUHIOBBIX MPOEKTOB U
pacnpeneneHus 3anad o nepuogaM BpemMeHu. OH IOMOTraer OTCIEXKUBAThH
pacxoj sl Ha KaMnaHuio U 3(H(PEKTUBHOCTh MAPKETUHTOBBIX yCHIIHA.

- PabGora ¢ moreHnmManbHBIMU KiIMEeHTaMU. UHCTpYMEHT HeoOXOoAauM st
MOBBLIIICHUST HWHTEpeca NOTEHIUMAJIbHBIX KJIMEHTOB K MPOAYKTaM U ycClyram
koMmnaHuu. C ero moMouipb0 MOKHO CO3/1aBaTh MHOTOCTYIE€HYAThIE MPOTrPaMMBbl
JOSUTbHOCTH,  HANpaBJsATh  KJIMEHTAM I[E€PCOHAIM3UPOBAHHBIM  KOHTEHT U
IPEIIIOKEHHUS.

- YrpaBiieHHEe MApKETUHIOBBIMU pecypcaMu. /[aeT BO3MOKHOCTb YIPABIISTh
BCEMH pecypcaMu, HEOOXOAUMBIMU JIJII MapKETHHTOBBIX MPOEKTOB. C MOMOIIbIO
3Toro (QyHKIMOHATA MOXKHO OCYIIECTBISTH B3aUMOCBSI3aHHBIM  KOHTPOJb
UCIIOJIHEHUS IUIaHa MW Omo/pKeTa 10 MapKETUHTOBBIM — Meponpustusm. O

TCJIIC)KMBAHUC IIPOBOAWTCA II0 BCCM KaHaJlaM, BKJIIOHasd OJJICKTPOHHYIO IIOYTY,

i tYHlK@OH’P® SMS u TpagunMoHHbIE
it . |

- Ilpoasuxenue B cormanbHbIX ceTsix. Cuctema Microsoft Dynamics CRM

:t‘INJ:F@ ‘ B BaTB C
HIT HBIMH qepes® COIHaJIbHbIE CETH.

NHCcTpyMEHT nmaeT BO3MOXHOCTh H3MEpATh A(D(PEKTUBHOCTH MAPKETUHTOBBIX

1udpoBBIe CPEACT

MapKCTHHIOBBIC

KaMIlaHUW B COIMAJIBHBIX MEIWa W KOHTPOJHMPOBATh YAacTOTy YIMOMHUHAHHUH O
KOMIIaHUH WU €€ MPOJyKTaX B TaKMX COLMAJBHBIX ceTsax kak Twitter, Facebook,
YouTube.

- CoBMecTHas paboTa MapKeTHUHra MW HOpoJax. ITOT (PYHKIMOHAI
npeaHa3HadeH s o0ecnedeHuss TEeCHOTO B3aMMOJACWCTBUS CIELUAINCTOB 10
MapKeTHHTy ® TmpojaxaMm. CHenuamucTsl MO TMpoJakaM MOTYT BHIETh BCE
MapKETHHTOBBIE MEPONPUATHSA U TUIAHBI WX peali3alid. JTO MO3BOJIAET YUYECTh
UHTEPECHI KiIMeHTa (YIydlluTh TApreTUpOBaHUE) B XO€ paboTHI.

- Amnamutnyeckas o00paboTka MJaHHBIX 1O MapkeTuHry. [lomoraer
MOJB30BATENSIM  OBICTPO M JIETKO CO3/1aBaThb OTYETHl IO MAapKETUHTOBBIM

MepornpusaTusaM. OT4eThl MPEACTABISAIOTCA B BUAE T'padUKOB, TAOJIUII, AUATPAMM.
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Bce otuersl MOryT OBITh JA€TaIM3UPOBAaHBI B 3aBHCHUMOCTH OT MOTpeOHOCTEN
II0JIb30BAaTEIIEH.

[IpeumymectBa Microsoft Dynamics CRM:

- Unrerpamus ¢ Outlook. CRM oGecrnieunBaeT «OECIIOBHYIO» UHTETPAIIUIO C
Outlook. 910 MO3BOJIAET MONB30BATENSAM BBINOJHATH CBOM 33/1aud HE OTKPbIBAst
Apyryue MPWIOKEHUS WU NepeMelaTbCcsl MEXIY HECKOJIbKHMHU MPHIIOKEHUSIMHU.
CRM wumutupyer mnosb3oBaTenbckuii uHTepdeic Outlook, uYTo mnoOBBIIIAET
yAOOCTBO WCTOJB30BaHWS ¥  OOCCIEYMBACT CAWHBIA  TOJIb30BATEIBCKUN
uHTepdeiic.

- Busyanuzauus npoueccoB. Microsoft Dynamics CRM BkitouaeT B ce0s
JUHAMMYECKUN KOHTPOJb MPOIECCOB MPOJaX, MapKETUHTa U OOCIy>KHBaHUS.
Buszyanuzanusi nporeccoB MoKa3blBa€T UCTOPUIO KaXXJIOM 3amucH B cucTeMe (Kak

OHa Tepenuia B TeKYIee COCTOSHUE) U JaibHEelIe NeUcTBUus (4TO HEe0OX0aIuMO

ﬁJ[HaCT J;;;!HBIMI/I AHAJIUTUYCCKUMU

HHCTPYMCHTAMU JII MOAYJIL TIPOoAdaX U 00CITY>KUBaHUS.

i‘ i KH®C
EMY IO TIOTP DT,

pacmpenus s aHanu3a JaHHbIX 6e3 momonu UT cnernuanuctos.

clienarth 11 3aBep
- busHec-g

Huarerpanug co

CRM

CO31aBaThb IIaHCIIN

- I'mbkocTh ycTaHOBKHM cepBuca. CUCTEMa MOXET TOCTaBISTHCS B BHUC
00JauHBIX pEIIeHWH, yCTaHABIUBATHCS HA COOCTBEHHBIM CepBEp WM CEpPBEP
napTHepoB. Bo Bcex ciyuasx (yHKIMOHAT CUCTEMBbI MJICHTUYEH (OMpeensieTcs
TOJBKO COCTABOM JIMIICH3HH).

- Bo3moxknoctu mporpammuoii tiatdopmbl. Microsoft Dynamics CRM
UCTIONB3YEeT BO3MOXKHOCTH JPYTHX MPOTPAMMHBIX TPOAYKTOB IJIsi 0OECIICUCHWSI
paboter cuctembl: MS SQL Server miiss 00paOoTku JaHHBIX, Ciyx)O0bl Reporting
Services mis OTYETOB, ciry)0b1 Analysis Services st XpaHEeHUs
naHHbIX, Windows Workflow Foundation mst aBTOMAaTH3alIUU
ousHec-mpoueccos, SharePoint 7aeT MHTErpupOBaHHOE pPEIICHHE TO YNPaBICHUIO

KOHTCHTOM.
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- ABTOMaTu3alus NpoueccoB. J[1s aBTOMaTU3allMU IPOLIECCOB MPUMEHSETCS
HECKOJIbKO THUIIOB TMPEACTaBICHUN (B PEXHME pEallbHOTO BPEMEHHU, (OHOBHIC
paboune MpoLecchl, AUATOTH, TEKYIIUE AeUCTBUSA, TOTOKU padoT).

- NuaTerpamus ¢ odpucHbIME TpHIOKEHUSMU. [lomp30BaTeIM MOTYT JIETKO
UHTETPUPOBATh JOKYMEHTHI, co3laHHbie ¢ momomibio Word, Excel unm apyrux
opucHbBIX TpwiIokeHu#, ¢ 6azoif manHeix CRM. Undopmanusa mis aHanmmza u
MOJICTTMPOBAHUS MOXET OBITh BBHITPY’KE€HA B CBOJIHBIC TAOJIUIIBI MITH MACCHBBHI.

- Unterpamusa ¢ npyrumu permeHussMa Microsoft. Cuctema MOXKET OBITh
WHTETPUpPOBAHA C APYTUMHU MPOAYyKTaMU M3 JinHelkn Dynamics. DTo MO3BOJISET
CO3/1aTh TOJHOPYHKIIMOHAIBHYIO HWHTETPHUPOBAHHYIO CHUCTEMY YyIpaBICHUS
IPEATPUSTHACM.

- Jlokamuzammsi pemenuii. CuctemMa JIOKadu30BaHa JJISI COPOKA PETHMOHOB
MHUpa, MOAJEPKMBAaET paboTy C pa3sTUYHBIMHU BATIOTAMH M YaCOBBIMH IIOSICAMHU.
K@X orymmmoﬁ 0a3oi. XocTHHr-
: sHmI B 10CTYy CEepBUCAM CHUCTEMBI B
BOCHMHJIECATHU ISTH CTpaHaXx.

E 0, ; P( I >
I Ni MOL@SMMH@ISHﬁ ONavYHBIX CEPBHUCOB

MOXKCT HOTpe6OBaTI>C${ JOITIOJIHUTCJIbHAsA OIljIaTa.

Ilonp3oBaTenu He

napTHEpbl OO0ECHy g

-  Hwuszkas »¢ddexkTuBHOCT,  cOIMAIbHBIX  MHCTpYMEHTOB. Cucrtema
UHTETPUPYETCSI CO CHEUUAIbHBIM MPUIOKEHHEM Yammer, KOTOPOe MO3BOJISIET
OpraHu30BaTh BHYTPEHHIOIO COIMAIBHYIO C€Th, HO I PabOThl C BHEIIHUMHU
COIIMATILHBIMU CETSIMU KOJIMYECTBO WHTETPUPOBAHHBIX IPOJYKTOB OTPAHUUECHO.
Cam mo cebe Yammer cimabo HWHTETPUPOBAH C JPYTUMH TPOIYKTAaMU Ha
matdopme Microsoft (Office 365, SharePoint).

- OpueHTanusa Ha KpyNHbIX KIWeHTOB. Pemenue Microsoft Dynamics CRM
B OOJIbIIEH CTENEHW OPUEHTHUPOBAHO HA KPYMHBIM Ou3Hec. Mamnbie U cpeaHue
KOMITAaHUM MOTYT HCIOJIb30BaTh ATOT MPOTPAaMMHBIM MPOAYKT, HO YacTh
(GyHKIIMOHATA CHCTEMBI OKaXETCSI HEBOCTPEOOBAHHBIM.

- CunxpoHuzauuss ¢ MOOWIbHBIMU  ycTpoiicTtBamu. CucremMa  He


https://www.kpms.ru/Automatization/Process_automation.htm
https://www.kpms.ru/Automatization/Process_automation.htm
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NOJJICP)KUBAET XPAHEHUE JIAHHBIX M CHUHXPOHHU3AIMI0 TIPH aBTOHOMHOM
WCIIO0JIb30BaHUN MOOUJIBHBIX yCTpoMcTB. CunxpoHm3anus obecrnedyeHa ¢ Outlook,

HO TOJIBKO IJIs1 KOHTAKTOB, 3a/1a4 1 BCTPCU.

[10.P®
INFO@LO.P®



3aKIF0OYEHNE

B mpornecce nmpoxoxaenus npenauruioMHoi npaktuka B OO0 «temnay,
OBLJIO TIPOBEJICHO O3HAKOMJICHHUE C MPAKTUYECKOU JICSITEIHHOCTBIO MPENPUSTHS.

I[Ipu  npaktuyeckoir  paboTre  ObUIM  UCIHOJL30BaHBI  TOJIYYEHHBIE
TEOPETUUECKHE 3HAHUS B YHUBEPCHUTETE IO CHCHUAIBHOCTA M MPUMEHEHBI Ha
MIPaKTHKE.

MoxHO caenaTh BBIBOJ, 4YTO BhIUuMcautenbHas cetb OO0 «Mrennay
¢ ekTrBHA U COBpEMEHHA.

JlanHasi TpakTUKa SBJISETCS XOPOIIUM TMPAKTUUYECKUM OMNBITOM ISt
NAJIbHEUIIIEN CAMOCTOSITSIILHON JEeATEILHOCTH.

beimn  3akpernsieHbl TEOpETHYECKHE 3HaHMs, O3HAKOMJIGHHE CO CBOeH

npodeccueil, a Takke JaHHBIA OMNBIT MOCIYKUT XOPOLIEH CTYNEHbKOW B MOEH

INFO@[LIO.P®
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